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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

Inre:

Credit Services of Nevada, LLC, ORDER Tlo CEASIE Ah:dD F'{ESISTl

Respondent. IMPOSE FINE AND NBTIAEREFF RIGHT
___________i O REQUEST HEARING

The licensing and regulation of independent and associated licensee covered service
providers, foreclosure consultants and loan modification consultants in the State of Nevada is
governed by Chapter 645F of the Nevada Revised Statutes (“NRS”) and permanent
regulation R052-09 (hereinafter the “Regulation”). The State of Nevada, Department of
Business and Industry, Division of Mortgage Lending (hereinafter the “Division”) has the
general duty to exercise supervision and control over covered service providers, foreclosure
consultants and loan medication consultant pursuant to Chapter 645F. See, NRS Chapter
645F and the Regulation. Pursuant to that authority, the Division makes the following Factual
Allegations, Violations of Law, and Order, as follows:

FACTUAL ALLEGATIONS

1. Based upon information and belief, at all relevant times herein mentioned, Credit
Services of Nevada, LLC (hereinafter the “Respondent”) was and is a domestic limited liability
company with an office located at 10795 W. Twain Avenue, Suite 120, Summerlin, Nevada
89135.

2. The Nevada Secretary of State’s records reflect that Respondent's articles of
organization were filed on June 4, 2009, and that presently its status is “active.”

3. Respondent has never applied for, or been issued, a license by the Division as an

independent or associated licensee covered service provider, foreclosure consultant, or loan
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modification consultant, pursuant to NRS 645F and the Permanent Regulation.

4. Pursuant to the Regulation, “(w)hether or not a complaint has been filed, the
Commissioner may investigate a licensee or other person if, for any reason, it appears
that...(t)he licensee or other person is offering or providing any of the services of a covered
services provider, foreclosure consultant or loan modification consultant or otherwise
engaging in, carrying on or holding himself out as engaging in or carrying on the business of a
covered services provider, foreclosure consultant or loan modification consultant without
being appropriately licensed or exempt from licensing pursuant to the provisions of this
chapter or chapter 645F of NRS...."” See, Section 105(1)(b) of the Regulation.

5. Pursuant to the Regulation, “(a) person shall not advertise services as, provide any
of the services of, act as or conduct business as a covered service provider, foreclosure
consultant or loan modification consuiltant or otherwise engage in, carry on or hold himself out
as engaging in or carrying on the activities of a covered service provider, foreclosure
consultant or loan modification consultant unless the person has a license as a covered
service provider, foreclosure consultant or loan modification consultant, as applicable, issued
pursuant to this chapter and chapter 645F of NRS.” See, Section 17 of the Regulation.

6. Pursuant to the Regulation, “(i)t is unlawful for any person to provide or offer to
provide any of the services of a covered service provider, foreclosure consultant or loan
modification consultant or otherwise to engage in carry on or hold himself out as engaging in
or carrying on the business of a covered service provider, foreclosure consultant or loan
modification consultant without first obtaining the applicable license issued pursuant to this
chapter and chapter 645F of NRS, unless the person...(i)s exempt from the provisions of this
chapter and chapter 645F of NRS...and (c)omplies with the requirements for that exemption.”
See, Section 102 of the Regulation.

7. On or about December 12, 2009, the Division came into possession of an
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advertisement representing that Respondent could renegotiate residential and commercial
mortgages. A true and correct copy of the advertisement is attached hereto as Exhibit “A”
and incorpo_rated herein by reference as though set forth in full.

8. After reviewing the advertisement (Exhibit “A”), the Division conducted an
investigation of Respondent which included visiting Respondent's website, www.Save-

MyProperty.com, where the Division discovered that several of the web pages contained the

following representations, among others, from Respondent:

a. “Your best loan modification, debt settlement, tax resolution, credit repair and
bankruptcy solutions. Our highly skilled negotiators can significantly improve you (sic)

financial position.”

b. “(Respondent) is comprised of a highly skilled network of authorized agents
and associates throughout the country. Our specialists will negotiate on your behalf to remedy
your situation and save you from losing your property through a mortgage renegotiation, as
well as short sale, credit repair, debt settlement, tax resolution and real estate services...Our
CSN team of experienced, hardworking professionals will ensure that you receive the quality
of service you need and deserve. Our experienced staff is here to work with you to develop
your file quickly and accurately in order to make the strongest case for you.”

c. “(Respondent) and its superior, highly experienced contracted legal team
have saved many people from losing their properties — whether it was their homes or
commercial property.”

d. “(Respondent) is “[llicensed, bonded...”

True and correct copies of Respondent’'s web pages are attached hereto collectively as
Exhibit “B” and incorporated herein by reference as though set forth in full.
9. The Division’s investigation revealed, among other things, that:

a. Respondent has never applied for and/or been issued a license by the
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Division to conduct loan modification or foreclosure consultant activities or otherwise provide
‘covered services,’ as defined in NRS 645F.310, and has not posted a bond with the Division
as required by Section 80 of the Regulation; and

b. At all relevant times herein mentioned, Respondent advertised and offered or
provided, and continues to advertise and offer or provide, services of a covered services
provider, foreclosure consultant or loan modification consultant or otherwise engaged in,
carried on or held himself out as engaging in or carrying on the business of a covered
services provider, foreclosure consultant or loan modification consultant without having
applied for and/or been issued a license by the Division and without being exempt from
licensing.

10. Pursuant to the Regulation, “(flor each violation committed by a person who
engages in an activity for which licensure as a covered service provider, foreclosure
consultant or loan modification consultant is required under this chapter and chapter 645F of
NRS, without regard to whether the person is licensed under this chapter and chapter 645F of
NRS, the Commissioner may impose upon the person an administrative fine of not more than
$10,000...if the person...(d)oes not conduct business in accordance with law or has violated

any provision of this chapter or chapter 645F of NRS or any order of the

Commissioner...(h)as offered or provided any services prescribed under this chapter or
chapter 645F of NRS requiring licensure and the person did not have such a license and was
not exempt from licensing at the time the person engaged in the activities....” See, Section
103(3)(c), (w) of the Regulation.

11. Pursuant to the Regulation, “(i)f a person engages in an activity in violation of the
provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the

Commissioner may issue an order directing the person to cease and desist from engaging in

the activity. See, Section 108(1) of the Regulation.
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VIOLATIONS OF LAW

After-investigating this matter, it has been determined that at all relevant times herein
mentioned, Respondent advertised and offered or provided, and continues to advertise and
offer or provide, services of a covered services provider, foreclosure consultant or loan
modification consultant or otherwise engaged in, carried on or held himself out as engaging in
or carrying on the business of a covered services provider, foreclosure consultant or loan
modification consultant without having applied for and/or been issued a license by the
Division and without being exempt from licensing, in violation of Chapter 645F of NRS and
Sections 17, 102 and 103(c), (w) of the Regulation.

ORDER

NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS,
pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having
determined that Respondent advertised and offered or provided, and continues to advertise
and offer or provide, services of a covered services provider, foreclosure consultant or loan
modification consultant or otherwise engaged in, carried on or held himself out as engaging in
or carrying on the business of a covered services provider, foreclosure consultant or loan
modification consultant without having applied for and/or‘ been issued a license by the
Division and without being exempt from licensing, in violation of Chapter 645F of NRS and the
Regulation, that RESPONDENT IMMEDIATELY CEASE AND DESIST from the following
activities:

1. Advertising for and/or soliciting covered services, foreclosure consultant and/or loan
modification consultant business in the State of Nevada without having first been issued a

license by the Division pursuant to Chapter 645F of NRS and the Regulation to conduct

activities; and
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2. Offering or providing any of the services of a covered service provider, foreclosure
consultant and/or loan modification consultant, or otherwise engaging in, carrying on or
holding himself out as engaging in or carrying on the business of a covered service provider,
foreclosure consultant and/or loan modification consultant in the State of Nevada for which he
has not been issued a license by the Division pursuant to Chapter 645F of NRS and the
Regulation to conduct activities.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of
the Regulation, that upon filing a verified petition with the Division within twenty (20) days of
receipt of this Order to Cease and Desist, Respondent shall be entitled to a hearing with
regard to the contents of this Order to Cease and Desist. Respondent is advised, however,
that the provisions of this Order to Cease and Desist are effective immediately upon
Respondent being served therewith, whether or not Respondent requests a hearing.

NOTICE TO RESPONDENT: If you request a hearing, you are specifically informed
that you have the right to appear and be heard in your defense, either personally or through
your counsel of choice at your own expense. At the hearing, if one is timely requested, the
Division will call witnesses and present evidence against you. You have the right to respond
and to present relevant evidence and argument on all issues involved. You have the right to
call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any
matter relevant to the issues involved.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 113(2) of
the Regulation, that upon written application to the Division within twenty (20) days of the
date of this Order, Respondent shall be entitled to a hearing with regards to the contents of
this Order referenced hereafter. At that hearing the Division will seek to impose an
administrative fine against Respondent in the amount of Ten Thousand Dollars and No Cents

($10,000.00), payable to the Division on account of Respondent’s multiple and continuing
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violations of Chapter 645F of NRS and the Regulation, the Division’s costs in the amount of
One Hundred Eighty Dollars and No Cents ($180.00) as well as the Division’s attorney's fees,
if any, incurred herein, each to be proven at the hearing.

Should Respondent not timely request a hearing within twenty (20) days of the date of
this Order, the Division will enter a Final Order in this matter against Respondent, as required
by Section 113(2) of the Regulation. The Division’s Final Order will require payment by
Respondent of the administrative fine, the Division’s costs, and the Division’s attorney’s fees,
if any, incurred herein within thirty (30) days of the entry of the Final Order.

Dated this L/_{lj day of May, 2010.

State of Nevada

Department of Business and Industry
Division of Mortgage lending

By:

. Waltuch, Commissioner
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Would you go to court without a
lawyer if someone was suing you

Then why would you work with your lender
without the assistance of a lawyer who
has only your benefit in mind?
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FREE CONSULTATION ABOUT US

c?'le ’S . H Zgg'sgo‘ %gog Credit Services of Nevada is comprised of a highly skilled network of authorized

oll Free -360. 8 agents and associates throughout the country. Our specialists will negotiate on your
behalf to remedy your situation and save you from losing your property through a
mortgage renegotiation, as well as short sale, credit repair, debt settiement, tax
resolution and real estate services,

|
]
Address | Our CSN team of experienced, hardworking professionals will ensure that you
]
]

Name

feceive the quality of service you need and deserve. Our experienced staff is here

Ciy
Siste e | to work with you to develop your file quickly and accurately in order to make the
strongest case for you.
Phore |
Service(s) you are requesting. Please check box(es): Discover what others have: No one works harder to soive your mortgage, financial
and credit problems.
Lomn Modiication [~ Short Ssle [~
Sett o * We pride ourselves in heiping you get your questions answered with prompt,
Deot r a courteous servics.
Tax Resoktion [~ Crecit Reper [~ *+ We never forget that it is personalized one-on-one service that sets us apart
from the rest.
Got Money!® I~ , + The goal of our business is to satisfy our customers and their referrals.
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| Licensed, bonded and attorney backed, CSN is an innovative team that
Emed | stays shead of the curve and in sync with the fast-moving and changing
, legal landscape of mortgage, bankruptcy, credit repair debt settiement
]

and tax resoiution.
Cy
State | zef The sooner you begin the process. ..
Phone | The sooner you will start anew with the peace of mind you need.
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FREE CONSULTATION WHY YOU NEED US
Call (5 702.360.1000 [N

TollFrece 800.360.9886

Credit Services of Nevada, along with its contracted legal team, assists people
overy day who have attempted to work with the lending institution to renegotiate

Name |
Emed [ thotéirf?;:»‘ngng;'1 buft &avo failed because the lenders’ guidelines are strict and vary
A ' spe 0 each of them,
Cay | The ienders do not share their guidelines and therefore, often times, the client is
s | ze | doomed from the beginning. An experienced legal expert works strictly for you, not
the lenders and will negotiate the best mortgage renegotiation and credit repair that
Phone | you are entitied to—because we know the workings of the lenders and the laws.
Service(s) you are requesting. Please check box(es):
Loan Modification [~ Short Sale [~
Debt Settienent [~ Bankruptcy [
Tax Resokstion [~ Credit Repar [~
Got Money!® I
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FREE CONSULTATION LOAN MODIFICATION:
callCS 702.360.1000 First Line of Defense

TollFree 800.360.9886

Would you go to court without a lawyer if someone was suing you?

Neme |
Ema | Then why would you work with your lender without the assistance of a
lawyer who has only your benefit in mind?
Addrmes |
cy | Credit Services of Nevada and its superior, highly experienced
State . contracted legal team have saved many people from losing their
: I properties—whaether it was their homes or commercial property.
Phone
. . Are you having problems making your monthly property payments due to
Sl LT ol L S any number of hardship factors such as, but not limited to, the following?
Lomry Modfication [~ Short Ssle [~
* liiness or medical bills
Bl 2 LRy Bankruptey [~ * Death of a spouse or co-borrower
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FREE CONSULTATION WHAT IS LOAN MODIFICATION
Call CS  702.360.1000 |EEGSGSEGG—_G—G

Toll Frce _800.360.9886 A loan modification is an attempt by a homeowner to modify the terms of
his/her mortgage. This includes interest rates, principal balance and
monthly payments. Most morigage companies have programs that will

Neme |
Emed | aid homeowners in crisis,
Address | Our contracted legai team will help you navigate through all of the
cry | programs and obtain the most beneficial modification. Even if a
siote | 2P| mortgage company does not have specific programs, we will make a
ore | proposai to the mortgage company that wiil best meet your needs.
P
Servicce(s) you are requesting. Please check box(es):
Losn Modification [ Short Sale [
Destt Settiement [~ Bankruptey [~
T ax Resolution [~ Credit Repair [~

Got Money!® I
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LOAN MODIFICATION: FAQ’s
(Frequently Asked Questions)

CallCS 702.360.1000
TollFrece 800.360.9886 What are the advantages of hiring an expert to deal with the

financial institutions instead of doing it myseif?

Our contracted lawyers assist people every day who have attempted to

Name
Emei : do their own modification but have failed because the lender guidelines
are strict and very specific to each of them. Tha lenders do not share
Addess | what their guidelines are and therefore, often times, the client is doomed
cry | from the beginning. An experienced legal modification expert works
Stat 2| strictly for you, not the lender. We will negotiate the best modification
o that you are entitied to, because our contracted lawyers know the
Phone | workings of the lenders—and the lenders will listen to them.
Servie(s) you are At Lot How do | know if | am a candidats for a loan modification?
Loan Modification [~ Short Ssle |~ If your mortgage balance is higher than the value of your home, if your
Settiomant o income-to-debt ratio is upside or any number of other categories of
Deot a 8 a hardship, you are definitely a candidate.
Tax Resoktion [~ Credit Repeir [~ ha of - rinciple reduction |
— What are my chances of receiving a principl uction in my
Got Moneyl® - modification?
We don't make any guarantees but we do have a history of securing
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LOAN MODIFICATION: FAQ’s
(Frequently Asked Questions)

’hat are the advantages of hiring an expert to deal with the financial institutions instead of doing it myself?

ur contracted lawyers assist people every day who have attempted to do their own modification but have failed because
nder guidelines are strict and very specific to each of them. The lenders do not share what their guidelines are and
erefore, often times, the client is doomed from the beginning. An experienced legal modification expert works strictly |
'u, not the lender. We will negotiate the best modification that you are entitled to, because our contracted lawyers know
e workings of the lenders—and the lenders will listen to them.

ow do I know if I am a candidate for a loan modification?
your mortgage balance is higher than the value of your home, if your income-to-debt ratio is upside or any number of
her categories of hardship, you are definitely a candidate.

’hat are my chances of receiving a principle reduction in my modification?
'e don’t make any guarantees but we do have a history of securing principle reductions. Each modification is individual,
' We cannot guarantee a principle reduction, but it is the initial modification we attempt to secure along with an interest

duction.

’hat if I have a Ist and 2nd mortgage? Am I required to modify both loans?
ur contracted lawyers need to look at both mortgages to determine the best strategy. We may suggest a modification of
1* ~r both. It all depends on the lenders and your situation, but you do not have to modify both mortgages.

/ill a loan modification affect my credit?
0. The terms of your current mortgage are renegotiated with your current lender with no adverse effect on your

edit rating.

my lender will not renegotiate my mortgage, do I get my money back?
=s, you will. We will place your money in escrow and if, for any reason, the mortgage modification is not accepted,
: will keep a minimal processing fee and refund the balance of your payment directly to you.

I have received a notice of default or sale date on my property, can you still help me save it?
'S, we can. Our legal team will work quickly on your behalf and get your modification package in the lender’s hands
soon as possible to begin the process of trying to save your home.

hat happens if the property is an investment property?
‘estment properties can be modified with most lenders as long as the budget shows that you are capable, with the help
modification, to maintain the property. The lenders do not want the property back.

1at happens if I cannot afford the modified payment?
ying out of foreclosure is the ultimate goal. We will help you find other solutions. One of many solutions is a Short
2. There are other solutions and we are happy to go over them with you.



¥ *if I have already been turned down for a mortgage modification that I tried to do on my own or through

v .( the non-profits?

ur contracted legal modification specialists have saved hundreds of homes for people who have been previously turnec

modification on their own or with a non-profit. Statistics shos
at about 90% of people fail on their own because the lender guidelines are strict. That is why we spend so much time
ying over the client’s file and getting the submission package just right.

'hat do we do that non-profits don’t do?
‘e develop a game plan to determine what your needs are to save your home. We set a proposed budget, maintain all

e contact with the lender, negotiate on your behalf and take care of the process from start to finish, including reviewing
¢ final paperwork to ensure you get exactly what the lender has promised.

ow long will it take from beginning to end?
ime frames are lender-specific. Some responses come in as soon as 2 weeks, and then there are lenders that are so

ick logged that they may take 3-4 months. If your case is urgent due to default or sale, we will move quickly to get
response as soon as possible.

'I'have more than one property, am I charged for each one individually or are they bundled into one price?
ich property requires a different file to be processed and a modification specialist assigned to it. Therefore each
operty modification will be negotiated and charged individually. This will ensure that each lenders specific

lidelines are as closely followed as possible giving the best modification outcome.

’F~¢ percentage of modification applications are approved?
v _ lender is different, but we are now seeing more of them working to approve loan modifications. As far as what

recentage of modifications are getting approved, approximately 95 percent—depending on the lender.

’hat if I don’t fall into any of the categories you listed for modification candidates?

we are unable to achieve any kind of modification, or you still cannot meet the terms of the modification, the next
ep will be a Short Sale. The process will include a Listing Agreement, an offer and Approval Letter for the purchaser
id a Realtor. There are other solutions and we are happy to make suggestions——but staying out of foreclosure is

itical to your financial well being.
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CERTIFICATE OF SERVICE

I certify that I am an employee of the State of Nevada, Department of Business and Industry,
Division of Mortgage Lending, and that on , May 12, 2010, I deposited in the U.S. mail, postage
prepaid via First Class Mail and Certified Return Receipt Requested, a true and correct copy of
the foregoing, ORDER TO CEASE AND DESIST, NOTICE OF INTENT TO IMPOSE FINE
AND NOTICE OF RIGHT TO REQUEST HEARING for CREDIT SERVICES OF NEVADA,

LLC, addressed as follows:

Dane Phillips

Credit Services of Nevada, LLC
10795 W. Twain Avenue, Suite 120
Las Vegas, NV 89135

Certified Receipt Number: 7006 2760 0000 0876 3787

Ira W. David

Morishita Law F irm, LLC

8960 W. Tropicana Avenue, Suite 300
Las Vegas, NV 89147

Certified Receipt Number: 7006 2760 0000 0876 3794

DATED this 11th day of May, 2010

~ 7 .
By: ./(% LG ) U?J@Q/’é

Employee of the Division




